Pethaven Ltd
Quarantine kennels and Cattery 
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Robyn and Pater van den Brink                               

71a Homestead Rd                                
RD 1  Pokeno
Auckland
New Zealand

Ph  +64 9 233 6301 Fax + 64 9 233 6302
Email  pethaven@xtra.co.nz
Web Site: www.pethavenkennels.co.nz
  Information pack (SA)

Booking Form

Price List
Veterinary Treatment Approval Form
Shared Accommodation Form (on request)
Pethaven is situated in the rural Mangatawhiri valley, 40 minutes south of Auckland International Airport. The new kennel complex overlooks farmland with spectacular views from the outer runs. Visual stimulation has been a large part of our unique design. Working within MAF guidelines we have created a kennel that allows partial visual contact with neighboring pets. 
We have run a successful domestic boarding kennel/cattery for 7 years and been involved with the dog show world for 20 years. Our commitment to caring for your beloved pets has become a lifelong affair. We wish to make your pets stay as comfortable as possible so any input that you give will be very welcome.

Importing dogs into New Zealand requires an Import Permit and any queries can be directed to 

Import Management

Ministry of Agriculture and Forestry

P O Box 2526

Wellington

New Zealand

Ph +64-4-819 0239

MAF web site: www.maf.govt.nz

General Information

Dog Accommodation

Pethaven Quarantine has 17 units in its facility. The units sizes are as follows: Single kennel sleeping area 1.5m x 2.4m outside exercise area is 1.5m x 4.1m: Double units have 2 kennel sleeping area’s 1.5m x 2.4m and the exercise area is 4.1m x 3.1m. Our Treble unit has 3 sleeping area’s and an outside exercise run  4.5m x 4.1m. 

Our indoor sleeping area is fully carpeted for your pet’s comfort and warmth. The outside exercise runs are half roofed so that all pets get shade and sun, as they require. Our facility is unique in the way that not only can they look out over expansive farmland but they have visual contact with their neighbors.

All units have heating when required.

Cat Accomodation

We have 10 cat units available. Six large units (1400cm x 1400cm x 2400cm) and 4 extra large units (2300cm x 1900cm x 2400cm). The interior is fully insulated and heating is available to all units. Our cat facility is separate from the main kennel and quarantine area so as not to frighten any nervous residents.

Diet

We feed a choice of Pro Plan or Royal Canin, two Premium dry foods. If your pet requires a special diet, please advise us as we are happy to accommodate  (Special diets are the responsibility of the owner to provide and these must come in a vermin proof container)

We also add a variety of Pedigree Pal tinned food if required to stimulate appetite.

Dental chews are offered to all pets to help with tartar control and nice fresh breath.

Chew ropes and other toys are welcome (We request no tennis balls/sheepskins/bean bags)

Visiting Hours

We encourage owners to visit their pets while in quarantine. All owner/visitors are required by MAF to sign a visitor’s logbook recording their details when entering and

upon exit of the quarantine facility. This book is held in the Office. MAF regulations require a number of restrictions that must be observed. These will be explained to you on your arrival at the facility.

Hours 

10am-4pm  (Monday to Saturday)

10am-2pm Midday  (Sunday)

Closed 

Good Friday: Christmas Day: Boxing Day

Health care

Leptospirosis
All dogs imported into New Zealand must either have a blood test for Leptospira canicola or a course of antibiotics within 30 days of shipment. MAF Import Health Standard, Veterinary Certificate A 8.2

If your dog has been vaccinated against Leptospirosis, the blood test may show a positive

Result and a course of antibiotics must be administered.

Please discuss with your Veterinarian or MAF New Zealand, which will be the best course of action to take in your circumstances.

If the owners are not aware of the situation and the dog tests positive that you may not have enough time prior to shipment for the course of antibiotics.

Other Services Required

Medication: ______________________________________________________

Domestic Boarding___________________________________________________

Grooming: ___________________________________________________________

Transport: ___________________________________________________________

Please Note that all pets are to wear a collar with ID tag stating pets name, owners name and contact phone number.

Release From Facility

A MAF officer will give written approval for your pet to be released on the completion of the quarantine period. Under no circumstances will any pet be allowed to leave the facility without written authorization from MAF.

Pethaven Quarantine Kennels Contract between the dog/s Owner/Agent whose signature appears below and covers all dog/s – cat/s accepted for quarantine. 

I ______________________________ as the Owner/Importer of the following 

dog/s – cat/s ____________________________ hereby agree to the following:

· I will pay a NZ $500.00 deposit upon confirmation of the booking. I understand that if I cancel my booking for any reason, I will lose my deposit.

· Payment will be per month from the arrival date of each pet and final payment (less deposit) 7 days prior to release date.

· It is the responsibility of the owner/agent to contact us if they are unable to collect their pet/s on release date. All quarantine and related expenses are to be paid in full 7 days prior to quarantine release date. If your pet/s requires Domestic Boarding after release date, our current charges apply. 

· We accept payment by Cash, Eftpos, Visa, MasterCard or Bank Cheque.

· Personal Items: Any bedding, toys etc supplied by the owner/agent will be returned in “as is” condition.

· All travel crates must be collected by owner/agent within 7 days after pet/s are released from quarantine, otherwise they will be destroyed.

· MAF Regulatory Authority 154.02.09.Puppies born in the quarantine facility may be released from quarantine if the dam and offspring remain healthy for 15 days from the time of separation. I agree to pay for the cost of whelping and all related charges should my dog whelp while in quarantine.

Payment Details

_____________________________________________________________

	
	Cheque enclosed for NZ $500.00  (GST Included)

	
	Credit Card details for NZ $500.00 (GST Included) Visa/MasterCard only


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Expiry Date 

	
	
	
	


Signed: __________________________________  Date:__________________

                     (Owner/Importer)

Veterinarian Treatment Approval Form

The care and attention we will provide your pet/s while they are our responsibility is our highest priority In the event that your pet should require veterinary attention and we are unable to contact you, we need to be able to arrange immediate veterinary attention.

Pethaven Quarantine Kennels will always do our best for your pet/s in our care. We cannot be held responsible for events outside our control.

I  ________________________________ (Owner/Agent) hereby authorize Pethaven Ltd

Or it’s agents, to approve veterinary treatment for:

Dog/s Cat/s name ________________________________________________________

Breed  ____________________________________________________________

Colour  ___________________________________________________________

Sex  _____________________ Age  ________________________________

I also agree to meet any charges arising from this care. All veterinary accounts will be itemised separately.

Signed _______________________________________ Date ________________

Please attach a copy of any relevant veterinary records or medication details.

Pethaven Quarantine Booking Form

	Owners Name
	

	Overseas Address
	

	
	

	Overseas Tel Res/Off
	

	Overseas Mobile
	

	Email/Fax
	

	
	

	NZ Address
	

	(or Representative)
	

	NZ Tel Res/Off
	

	NZ Mobile
	

	Email/Fax
	


Pet/s Details

	Name
	

	Breed
	

	Colour
	

	Sex (speyed/neutered)
	

	Age
	

	Country of Origin
	

	Microchip No.
	

	First blood test date
	

	Vaccination Dates
	


Date Booking Required for 120 days
From ____________________ to ________________________ Estimate/ Confirmed

                                                                                                              (Delete one)

Arrival Date Range (Earliest Date) ________________ Latest Date ________________

Cats must be vaccinated as follows… feline panleukopenia (enteritis), feline rhinotracheitis and feline calicivirus
Dogs must be fully vaccinated as follows…canine distemper, infectious canine hepatitis, canine parvovirus, canine parainfluenza and bordetella (kennel cough)
These vaccinations must have been within 12 months but not within 21 days of arrival into New Zealand

A copy of the vaccination certificate must accompany the booking request.

Vaccination status should be confirmed by PQS prior to booking conformation.

The original vaccination certificate must accompany the pet.

FOR OFFICE USE ONLY

 Pethaven Ltd approval for quarantine booking _______________________

Signed MAF ___________________________ Date _________________

MAF Veterinarian

PETHAVEN QUARANTINE SERVICE

PRICE LIST

Quarantine Charges: Cats $24 (120 days $2880 +gst)
Per Dog                           Small dog                  Medium Dog             Large Dog

                                           10 kg                        10-25 kg                     25 kg plus

Quarantine fee per day      $34                               $38                              $42

120 Days                          $4080                            $4560                          $5040

Airport collection             $110                              $110                            $110

GST                                  $523.75                        $583.75                      $643.75

Total                          $4713.75                 $5253.75                $5793.75

A NZ $500.00 Non Refundable Deposit should be sent with the Quarantine Booking Form.

Additional Charges
Air New Zealand Handling Fee                                                                           $33.75

MAF (Airport clearance) per consignment                                                          $36.16                                                                                 

NZ Customs Import Transaction Fee                                                                   $30.00

ADF Fee                                                                                                               $8.00

Service Administration Fee                                                                                  $6.00

NZ Customs Entry Fee                                                                                         $70.00

Agricultural Permit                                                                                               $25 00

MAF Charges Per Pet
Inspection Fee                                             $30.00 x 17 weekly visits                 $510.00

Flea and worm treatment                                                                                      $40.00

GST                                                                                                                       $94.86

Total Additional Charges                                                                                 $853.77
Pets imported for show or breeding purposes are subject to GST on the value of the pet and freight. The owner/importer may be required to pay GST on the freight charge and value of their pet/s subject to the information supplied with the NZ Customs form.

* Airport after hours pick up                                                                                $150.00

* Whelping fee (and any additional veterinary treatment)                                  $500.00

* Triple Unit charge/day ( 1-4 dogs maximum capacity)                                    $120.00

Check List

1. International Transporters contact details.

2. Owner Passport &Photo ID details.

3. NZ Customs Declaration Form completed.

4. Visa entry details if you are not a NZ Resident (NZ Customs requirement)

5. Dangerous Dog Declaration Form completed + Veterinary Breed Declaration Form

6. Copy of the AirwayBill prior to transport.

7. Booking form pg.6 completed.

8. Copy of vaccination details.

9. Visa/MasterCard deposit details.

We need you to complete the Booking Form on pg. 6 of this pack and send to Pethaven completed. All other information to be correctly supplied at least 7 days prior to export, with the exception of a copy of your Airway Bill which we require prior to flight.

Application form to Import cats and dogs into New Zealand Quarantine can be found  

http://www.maf.govt.nz/biosecurity/imports/animals/forms/cats-dogs-quarantine.pdf
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Registered Veterinary Breed Declaration

Client/s: ________________________________________________

Pet/s Name/s: ____________________________________________
I, _____________________ being a registered Veterinarian, certify in respect of the animal/s described above, that:
After due inquiry and/or physical examination of the animal/s for export, to the best of my knowledge and belief the dog/s is/are not one of the following breeds or types:
American Pit Bull Terrier, Japanese Tosa, Brazilian Files, Dogo Argentino (including a cross of one or more of these breeds or types)
Signature of Registered Veterinarian: __________________________
Printed Name: ______________________________________________
Hospital/Clinic Name _________________________________________
Address: ____________________________________________________
Country: _____________________ Telephone: ____________________
Please ensure that this form is endorsed with your veterinarian’s stamp or letterhead.
Official Vet stamp here please

